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welcome2 CHAIRMAN’S VIEW

Thorsten Neumann 
Chairman

As we head into the last quarter of 2016, TAPA EMEA’s agenda 
is packed full of items that will provide new benefits to our 
growing membership in the year ahead and beyond. 

‘You can take so much from a TAPA conference in terms of 
understanding how TAPA can support your in-house security 
programmes and I guarantee you will come away with new contacts 
and new forms of intelligence that will help you in your job.’

I particularly want to recognise the hard work 
of our Standards Team and the World Wide 
Change Control Board for all of the time and 
expertise they have invested in the 2017 
versions of our Facility Security Requirements 
(FSR) and Trucking Security Requirements 
(TSR). As you know, TAPA’s global members 
were recently given a final chance to review 
the new Standards and to make any last 
comments, and now we are on track for the 
new FSR and TSR to go live in July 2017.

In the next issue of Vigilant, we will provide 
you with another communications update on 
the Standards as part of our commitment to 
keep members fully informed on our progress. 
If you then want to know more about the new 

FSR and TSR and what they mean for your 
TAPA certification plans, you will have the 
opportunity to listen to, and ask questions of, 
our Standards Secretariat in a special breakout 
session during our conference in Noordwijk in 
November.

One of the latest initiatives launched by TAPA 
to support members’ certification programmes 
is the Certification On-line Tool. This is 
currently available for companies completing 
self-certification for TSR and FSR. On page 4 
you will read the views of one TAPA member 
who has used the new tool and I hope it will 
encourage more of you to take advantage of 
this latest member benefit. 

MORE PROGRESS ON OUR TAPA 
STANDARDS AND SECURE PARKING 
INITIATIVE AS WE HEAD TO NOORDWIJK 

Our final conference of 2016 is on course 
to be another highly successful event with 
more than 250 members already registered 
to attend. In this issue you will see what’s 
on the agenda over our day and-a-half in 
the Netherlands and if you haven’t already 
confirmed your attendance then I hope it 
will encourage you to do so. You can take 
so much from a TAPA conference in terms of 
understanding how TAPA can support your 
in-house security programmes and I guarantee 
you will come away with new contacts and 
new forms of intelligence that will help you in 
your job. 

Another topic on the Noordwijk agenda is to 
update members on our plans to grow the 
number of secure parking places across EMEA, 
and especially in Europe. In October we will 
be presenting our plans to the next LANDSEC 
meeting at the European Commission in 
Brussels and, again, you can find out the 
approach we intend to take during another 
breakout session on this subject at our 
conference. Our Secure Parking Working 
Group has put a great deal of thought into 
coming up with a programme that we hope 
will resonate with parking owners. As we move 
forward, this is something all of our members 
can support.

By the time of our next issue, we will also be 
welcoming new TAPA EMEA Board members 
after our mid-term election closes at the end 
of September and we will, of course, introduce 
you to your new Board representatives. The 
calibre of the four people standing in this 
election is testimony to the strength of TAPA 
and reflects their strong commitment to our 
Association. Whoever is elected, they will be 
welcome additions to our team.        

I look forward to seeing a record number of 
you in November in Noordwijk.



3 NEW DATA

South Africa remains one of the global hotspots for cargo crime but newly-released 
annual data from the South African Police Service (SAPS) does offer a glimmer of 
hope with the first reduction in the number of truck hijackings in five years. 

Police crime statistics for September 
2015-September 2016 show a 7.4% fall in 
truck hijackings to a total of 1,184. While still 
averaging over three such crimes against 
supply chains every day, it is the first annual 
fall in the statistic since 2011/12.

Gauteng Province continued to be the area 
posing the highest risk for truck operators. 
It was the location of 695 truck hijackings in 
2015/16, representing 58.6% of the 12-month 
total. On a more positive note, this was 13.6% 

lower than in the previous annual reporting 
period of 2014/15. 

Mpumalanga in the Northeast of the 
country was the second highest province for 
hijackings, recording a 25.2% year-on-year 
increase to 194 incidents. The other provinces 
recording an increase in the number of truck 
hijackings over this latest reporting period 
were Eastern Cape, KwaZulu-Natal and 
Northern Cape, while Free State, Limpopo, 
North West and Western Cape all joined 
Gauteng in recording fewer incidents. 

The new SAPS data comes just weeks after 
TAPA EMEA hosted its 2016 South Africa 
Regional Conference in Kempton Park, which 
attracted its highest-ever audience of 105 
supply chain security stakeholders, doubling 
the previous highest attendance in 2014. 
The event looked at ‘Regional cargo crimes 
perspective, challenges faced by policing 
authorities and advances in preventing and 
addressing crimes’. 

Delegates heard presentations from the 
law enforcement, security research, cyber 
security, cargo security, technology and risk 
management sectors.  

TRUCK HIJACKINGS BY PROVINCE

September 2015-September 2016

PROVINCE
Incidents 

in 2015/16
Year-on-Year 

Change

EASTERN CAPE 54 58.8%

FREE STATE 65 -27%

GAUTENG 695 -13.6%

KWAZULU-
NATAL

71 12.7%

LIMPOPO 15 -44.4%

MPUMALANGA 194 25.2%

NORTHERN CAPE 2
No incidents 
in 2014/15

NORTH WEST 42 -6.7%

WESTERN CAPE 46 -25.8%

Source: South African Police Service

ANNUAL TRUCK HIJACKS ANALYSIS

2006/7 892

2007/8 1,245

2008/9 1,437

2009/10 1,412

2010/11 999

2011/12 821

2012/13 943

2013/14 991

2014/15 1,279

2015/16 1,184

TRUCK HIJACKINGS IN SOUTH AFRICA 
REDUCED BY 7.4% YEAR-ON-YEAR, 
ACCORDING TO NEW SAPS INTELLIGENCE



4 ONLINE TOOLS

So how is it working? Vigilant 
spoke to Anton Haberler-König, 
Assistant to the Management 
at KÖNIG Transporte, one of the 
first TAPA members to use the 
new tool: 

What is your present level of TAPA certification?
We are currently TAPA TSR 2014 Level 3 certified 
but are in the process of upgrading  
to Level 1.

When did you achieve your first TAPA 
certification? 
We have been a long-standing member of TAPA 
and achieved our first TAPA certification in 2015.

Why is TAPA certification important to you?  
It is an internationally recognised supply 
chain security standard. Most importantly, 
customers can rely on the very high quality 
level and the specific implemented standards. 
It brings suppliers, manufacturers and clients 
together and helps them find solutions to the 
ever emerging security threats. Further, we 
are aware that the environment is changing 
rapidly and that we always have to adapt to 

new technologies and procedure changes. TAPA 
is a very good starting point for us to evaluate 
those changes.

What was your experience of using the old TAPA 
self-certification method? 
The old method had the typical complications 
of an Excel-based survey. It was definitely not 
a bad solution - but you always had to keep 
the limited possibilities in mind. Especially for 
inexperienced users, it might have posed a 
challenge.

How much quicker and easier is the new 
Certification On-line Tool?  
The new online self-certification process is 
definitely easier compared to the old method, 
especially in combination with the TAPA 
manuals. The new method is much more  

self-evident and definitely less time-consuming. 
As it is a web application you do not have the 
earlier mentioned complications. The switch to 
a web application follows the current trend of 
digitalisation and shows that TAPA is evolving.

Could the new online process encourage  
more companies to choose FSR or TSR  
self-certification?   

I hope that the new tool will encourage more 
companies to apply as the process is now much 
easier.  

Does König Transporte plan to step up its TAPA 
certification?

We plan to upgrade most of our security 
fleet to TAPA TSR Level 1. We are currently 
assessing if our practices and our hardware 
are fully compliant to Level 1 or whether we 
need to implement slight changes. Due to our 
partnerships and strong relationships with 
our clients we know that we already fulfill 
most requirements and believe that changes 
would only be minor administrative changes. 
Therefore, we want to upgrade to Level 1 as 
soon as possible.

In July, TAPA EMEA launched the TAPA Certification On-line Tool to make 
it easier for members to manage the Facility Security Requirements 
(FSR) and Trucking Security Requirements (TSR) certification processes.

Phase 1 covers self-certification and is applicable to 
the 2014 versions of FSR Level C and TSR Level 3. 

‘The new online process is 
much easier … and definitely 
less time-consuming.’



STANDARDS BREAKOUT SESSION – 
NOVEMBER 17, 2016
To find out the latest information on the new TAPA Security  
Standards before they go live in 2017, attend the special  
Standards breakout session during our conference in Noordwijk.

If you haven’t already registered to attend the conference,  
you can do so now on the TAPA EMEA website at 

www.tapaemea.org

5 SECURE PARKING5 TAPA STANDARDS 

LATEST FSR, TSR AND TACSS 
SECURITY CERTIFICATIONS

In each issue of 
this newsletter, we 
publish a list of the 
TAPA EMEA members 
that have most 
recently gained TAPA 
FSR, TSR or TACSS 
certification. 

The following companies 
and locations were 
audited by one of TAPA 
EMEA’s approved auditing 
partners or, in the case 
of Class ‘C’ or Level 3 
certification, may have 
been completed by an 
in-house TAPA-trained 
person.

FSR Company Name Country City Class
FSR Alloga Portugal PT Rio de Mouro B
FSR DHL Global Forwarding EG Cairo A
FSR DHL Global Forwarding SpA IT Sesto Fiorentino A
FSR DHL International (Zambia) Limited Gateway ZM Lusaka A
FSR DHL International Madagascar MG Ankorondrano A
FSR DHL International Madagascar TNR GTW MG Antananarivo A
FSR DHL International Ukraine UA Kiev A
FSR DHL International Ukraine UA Odessa A
FSR Dubai Duty Free (DDF) - Corporate Security AE Dubai A

FSR Emirates Group Security - Al-Makhtoum Int Airport 
(DWC) AE Dubai A

FSR Emirates Group Security - CMT, Dubai Cargo Village AE Dubai A
FSR Emirates Group Security - Transguard Facility AE Dubai A
FSR Emirates Group Security - DAFZA AE Dubai A
FSR Emirates Group Security - Dubai Flower Centre AE Dubai A
FSR Emirates Group Security - Dubai World Central AE Dubai A
FSR Emirates Group Security - Umm Ramool AE Dubai A
FSR Itella Logistics Oü EE Rae Vald A
FSR Mandersloot Transport S.R.L. RO Brasov A
FSR Mandersloot's Expeditiebedrijf B.V. NL Scherpenzeel A
FSR PostNord Logistics GmbH DE Lübeck A
FSR Schenker Logistics Nederland B.V. NL Oldenzaal A
FSR syncreon Netherlands B.V. NL Venray A
TSR Company Name Country Category
TSR JJX Logistics GB Level 1 & 3 / Category Medium
TSR Matthews International Transport Ltd GB Level 1 / Category Small
TSR UC Logistics & Forwarding B.V. NL Level 1, 2 & 3 / Category Medium
TSR UC Transports B.V. NL Level 1, 2 & 3 / Category Small
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6 SMART MOVE

Register – you don’t want to miss out 
The day and-a-half you spend in Noordwijk 
could provide just the security boost or 
intelligence breakthrough your supply chain 
needs. All you have to do now is make sure 
your place at the conference is guaranteed. 
Time and delegate places are running out – 
register today.

See how other companies tackle crime
Sharing best practice is one of the most effective ways 
for TAPA EMEA members to learn about criminals’ M.O. 
and how companies have acted successfully to prevent 
crimes from happening, to recover stolen goods, and 
to bring offenders to justice. Attending the Noordwijk 
conference will give you more insight and intelligence 
as TAPA members present new supply chain security case studies. 
Plus, we’ll hear from EUROPOL. 

Understand the threat of cybercrime 
It is one of the most talked-about and publicised forms 
of modern day crime and it could be impacting you or 
your business at this very moment without you even 
realising it. We’ve all heard the phrase cybercrime but 
do we really understand the many forms it takes – and 
have you stopped to consider how vulnerable you are 
to attack? With a series of expert speakers, we promise 
you’ll leave Noordwijk better informed.   

Hear about a new secure parking initiative 
Over 86% of all recorded cargo crimes in EMEA in 
2015 involved attacks on trucks and more than 57% 
of these incidents occurred in unsecured parking 
places resulting in millions of Euros in losses. Didn’t 
TAPA EMEA say it was going to take the initiative to 
increase the secure parking options for its members? 
It did – and it is. To find out more you’ll need to be 
in Noordwijk to participate in our Secure Parking 
breakout session when TAPA’s progress will be 
presented and discussed.  

Learn about cargo crime in the Netherlands
As one of the biggest and most important logistics gateways 
in Europe, knowing more about the current cargo crime 
climate in the Netherlands is essential for any 
supply chain security professional responsible 
for protecting high value, theft targeted 
goods. Conference delegates will hear updates 
by Dutch law enforcement and the TAPA 
Taskforce NL. It’s the perfect opportunity 
to listen, learn and ask any questions you 
may have about managing risk in the 
Netherlands.       

If you’re one of the 250 TAPA EMEA members that have already registered to attend the Association’s final  
conference of 2016 in Noordwijk in the Netherlands on November 16 & 17, you can relax. You’ve got a lot to look forward to. 
If you’re not registered and you’re still making up your mind whether or not to attend, ask yourself this question; if supply chain security is important to 
you, where else will you learn about all these issues and get the chance to network and share best practice with other security professionals all within the 
space of a day and-a-half?

Vigilant takes a look at what’s on November’s conference agenda and the supply chain intelligence ‘journey’ that’s too important to miss. 

STEP 1

STEP 2

STEP 3
STEP 4

STEP 5

The ‘intelligence supply chain’ awaiting TAPA members 
registered for the Noordwijk Conference – or a reminder of 
what you’ll miss if you don’t register soon…



7 SMART MOVE

Find out what’s new in supply chain  
security technology  
There’s a lot of technology out there and ‘Eye-on-Tech’ in 
each issue of Vigilant gives us a brief snapshot of some of 
the latest products and insight into supply chain security 
products, systems and thinking. The special technology 
breakout session in Noordwijk will give members 
the opportunity to discuss their experiences of new 
technologies and will ask participants for help in finding 
more sources of technology intelligence.  

Time to talk … with 300+ other 
supply chain security professionals
Never underestimate the unique value 
of the contacts you will make and the 
discussions you will have at a TAPA 
EMEA conference. There are learning 
opportunities around every corner that 
can benefit your own supply chain security 
programme. These might be during a 
coffee break, in the exhibition hall, during 
lunch, around the dinner table or over a 
beer in the bar in the evening. Over 300 
people all with the same goal – to minimise 
cargo crime. It pays to talk.

Learn more about TAPA and how it can 
help to protect your supply chain  
We’ll give you updates on all of the current 
TAPA EMEA news and initiatives and our Board 
of Directors, Executive Director, Standards 
Secretariat and Admin Team will be on hand 
throughout the conference to answer any 
questions you have or to offer help and advice on 
how to get the most from your TAPA membership. 

All you need to know about the 2017 TAPA  
Security Standards
They go ‘live’ in July next year and feature a 
series of updates requested by TAPA members 
globally but are you fully up-to-speed with the 
new Facility Security Requirements and Trucking 
Security Requirements? Taking part in our 
Standards breakout session is your chance to 
find out more and to ask any questions you may 
have for our Standards Secretariat and Working 
Group. It’s a ‘must attend’ opportunity for anyone planning to begin, 
renew or increase their TAPA certification programme in 2017. 

STEP 6 STEP 7

STEP 8

STEP 9

LEAVE NOORDWIJK WITH NEW 
INTELLIGENCE, NEW IDEAS & 
NEW CONTACTS   

Transported Asset Protection Association

16 & 17 NOVEMBER
CONFERENCE
NOORDWIJK
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WHAT’S NEW IN TECHNOLOGY?
•  Honeywell is offering the New  

equIP® range of rugged IP cameras. 
The Honeywell outdoor TDN ultra 
low light IR minidome cameras offer 
performance in picture clarity, and 
claim to be a hassle-free flexible 
system integration, offering  
secure data transmission –  
read more here

•  In addition, Honeywell is introducing 
a new line of HDZ PTZ cameras. The 
high definition, True Day/Night WDR 
IR PTZ cameras claim to provide 
extremely crisp video with up to 
two million effective pixels and 30x 
optical zoom models for continuous 
surveillance in both outdoor and 
indoor applications. 

•  Get ready for drones and robots in 
the supply chain – read the story here

•  UK-based Vigilant Eye Ltd has 
developed a police-endorsed lorry 
trailer camera alarm system. Once 
the trailer has been breached a 
siren will sound and automatically 
activate the camera, which will 
stream live pictures, video and 
two-way audio. You can view cargo 
anytime anywhere 24/7 – for more 
information click here

•  Sysnav from France is a start-up 
that produces patented, military 
grade geolocalisation systems that 
will continue to provide accurate 
positioning without localisation. They 
used to work only in the defence 
industry but have now shifted 
towards transportation –  
you can read more here  

Please note that none of the items covered in 
this section are endorsed by TAPA.

EYE ON TECH

Werner 
Cooreman

WELCOME OUR 
LATEST MEMBERS
Please join us in welcoming the latest 
companies to join TAPA EMEA:

Company Country

International Union of Marine 
Insurance DE

www.iumi.com

Lenovo Technology Ltd GB

www.lenovo.com

Douane Nederland NL

www.douane.nl

S.C. Johnson CH

www.scjohnson.com/en/home.aspx

10% delegate rate discount  
available to TAPA members  
attending Global Trade  
Development Week 7.0 in Dubai
TAPA EMEA is an institutional partner of 
Global Trade Development Week 7.0 in 
Dubai, UAE, on 30 October-2 November, 
which entitles TAPA members to a 10% 
discount on the delegate rate if they wish  
to participate.

Under the Patronage of H.E. Al Mansoori, 
Minister of Economy, UAE, and with the 
support of the Federal Customs Authority, 
the 2016 event focuses on Customs & Trade 
Facilitation with the theme around the new 
generation of AEO programmes, free trade 

agreements, mutual recognition between 
countries, enhancing customs-to-business 
dialogue to enhance cross border trade, supply 
chain security and customs compliance.

The theme of this year’s event is ‘Taking 
customs into the future and stimulating 
increased trade and economic growth.’ 
TAPA members can see the full agenda at  
www.kwglobaltrade.com 

To book a place at the conference TAPA 
members should go to 

http://www.kwglobaltrade.com/register-pay.
php and quote discount code GTDWIP018

Any other enquiries should be directed to 
Jack Parry at jackp@kwconfex.com or by 
calling +603 76626888

https://www.honeywellvideo.com/products/video-systems/cameras/equIP-family/1165073.html
http://www.forbes.com/sites/stevebanker/2016/06/24/drones-and-robots-in-the-warehouse/#5749de586ed7 
http://www.securedbydesign.com/members/vigilant-eye-limited/ 
http://www.sysnav.fr
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CARGO CRIME MONITOR
CARGO 
THEFT BY 
COUNTRY
AUGUST 2016

3

4

12

1 1

19

1

1

1

69

1

France - 3 (2.6%)

Italy - 4 (3.4%)

Germany - 12 (10.3%)

Czech Republic - 1 (0.9%)
Ukraine - 1 (0.9%)

Sweden - 19 (16.3%)

Denmark - 1 (0.9%)

Russia - 1 (0.9%)

UK - 69 (59.4%)

Ireland - 1 (0.9%)

€84,238
AVERAGE LOSS VALUE 

LAST MONTH

9 
CRIMES CLASSIFIED AS  

‘MAJOR’ INCIDENTS 
WITH LOSSES IN  

EXCESS OF €100,000

BIGGEST LOSS:

€1,450,876  
THEFT FROM CONTAINER OF 

TOYS/GAMES IN SUFFOLK, UK, 
ON 16 AUGUST.

116 
NEW CARGO THEFT 

INCIDENTS RECORDED 
DURING THIS MONTH

Number of incidents in month

2

1 1

South Africa - 2 (1.7%)

Nigeria - 1 (0.9%) Kenya - 1 (0.9%)

DATA FOR AUGUST 2016

TOOLS / BUILDING 
MATERIALS

6 (5.2%)

UNSPECIFIED

24 (20.7%)

NO LOAD

4 (3.4%)

FOOD & DRINK

18 (15.5%)

TOBACCO

4 (3.4%)

COSMETICS & HYGIENE 

14 (12.1%)

PHONES

3 (2.6%)

MISCELLANEOUS

8 (6.9%)

TYRES

2 (1.7%)

CLOTHING &  
FOOTWEAR

8 (6.9%)

TOYS / GAMES

2 (1.7%)

CAR PARTS 

8 (6.9%)

METAL

2 (1.7%)

COMPUTERS / LAPTOPS

6 (5.2%)

PHARMACEUTICALS

1 (0.9%)

FURNITURE / HOUSE-
HOLD APPLIANCES

6 (5.2%)

CARGO THEFT INCIDENTS BY PRODUCT AUGUST 2016
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10 IIS NEWS

Freight thefts with a reported value in August total €6,654,868 as 
TAPA EMEA records 116 new cargo crimes in 13 countries

Cargo losses for the 68.1% of incidents 
reported to TAPA EMEA’s Incident 
Information Service (IIS) with a value in 
August were €6,654,868, including a 
single theft in the UK of Toys & Games 
with a recorded loss of €1,450,876.  

A total of 116 new cargo crimes 
were entered into the IIS database 
last month, including nine major 
thefts with a loss value of more than 
€100,000. Incidents were reported in 
13 countries in the EMEA region and 
the average loss for crimes in August 
– based on the 79 that gave a value – 
was €84,238. 

As stated, the biggest single loss 
occurred in the UK when on 16 August 
thieves stole Toys & Games products 
worth over €1.45m from a container 
onboard a parked and attended truck 
that had stopped for an unauthorised 
rest break in Felixstowe, Suffolk. This 
was one of two seven-figure losses 
last month. The other occurred on 
7 August in the city of Padua in 

Northern Italy’s 
Veneto region. 
In this incident, 

the offenders 
broke into 

a facility 
and stole 

60 pallets of dental care products with 
a value of €1 million. 

The seven other major crimes in 
August were:

€500,000

On 15 August, 15 migrants entered a 
trailer during a stop at an unsecured 
service area on a highway in Urvillers, 
Picardy in Northern France. They were 
found by UK Border Force prior to the 
vehicle leaving Calais. The seal was 
intact but the mechanism had been 
tampered with to allow its removal and 
replacement. Although the shipment 
of vaccines onboard the truck were 
not stolen during the incident, the 
cargo had to be destroyed because the 
integrity of the product could not be 
guaranteed, hence the high loss value.

Intrusion – 92 (79.3%) Deceptive Pick up – 1 (0.9%)

Unknown – 17 (14.6%) Internal – 1 (0.9%)

TYPE OF
M.O. 

August 2016

0.9%

79.3%

14.6%

Number of incidents

Violent & Threat with Violence – 4 (3.4%)

Deception Other – 1 (0.9%)

3.4%

Destination Facility – 4 (3.4%)

Secured Parking – 2 (1.7%)

Maritime Transportation Facility – 2 (1.7%)

Unknown – 51 (44.0%)

Unsecured Parking – 28 (24.2%)

Road Transportation Facility – 11 (9.5%)

Services 3rd Party Facility – 11 (9.5%)

Origin Facility – 5 (4.3%)

TYPE OF  
LOCATION

August 2016

1.7%

44.0%
9.5%

9.5%

4.3%

Number of incidents

Aviation Transportation Facility – 2 (1.7%)

24.2%

3.4%



Freight thefts with a reported value in August total €6,654,868 as TAPA EMEA records 116 new cargo crimes in 13 countries: Continued from page 10
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€476,775

A Theft from Trailer 
incident in which 
thieves cut 
open the 
curtain side 
of a parked and 
attended semi-trailer in Tuxford, 
Nottinghamshire in the UK, and 
stole boots and shoes. 

€191,572

Offenders knocked on the cab door 
of the parked and attended HGV in 
Bilston, Wolverhampton, in the UK 
on 22 August and 
told the driver his 
trailer was being 
tampered with. 
As the driver 
left the cab, he 
was attacked by 
three males and 
threatened with a knife. The HGV 
and its load of copper were stolen. 

€146,000

On 18 August, 
thieves in the UK 
used Fraud and 
Deception 
to order a 
shipment 
of computers and to later change 
the delivery address. The incident 
occurred in Islington, Greater 
London.

€114,708

Power tools were stolen following 
a Theft of Vehicle on 6 August from 
an unsecured parking location 
in Omagh, Northern Ireland. The 
truck was later found burnt out in 
the town of Carrickmore, County 
Tyrone.  

€112,140

Yet another 
major cargo 
crime taking 
place in the 
UK; on 21 August thieves forced 
open the back doors of a parked 
and attended truck in Harworth, 
Nottinghamshire, and stole a 
shipment of dishwasher tablets.   

There was one other major loss in 
Sweden, however, we have been 
asked not to publish further details 
of this incident.   

August data shows a further 21 
incidents with a loss value of 
between €50,000 and €100,000. 
These included:

•  €95,000 loss of kitchen furniture 
and appliances following a Theft 
of Trailer from an unsecured 
parking location in Northern 
Jutland, Denmark on 21 August. 

•  €93,063 of generators stolen 
after a Theft of Vehicle from a 
Services 3rd Party Facility in Great 
Bridge, West Midlands in the UK 
on 15 August. 

•  €86,441 theft of televisions on 
17 August after thieves cut open 
the curtain side of an attended 
vehicle in Northampton, UK.

•  €82,939 loss of fashion clothing 
after the curtain side of a semi-
trailer was cut open in the UK, 
this time on 11 August. The 
parked and attended vehicle was 
in Rugby, Warwickshire in the UK.  

CONTINUED ON PAGE 12 >

Clandestine – 1 (0.9%)

Theft of Container – 1 (0.9%)

Theft of Trailer – 1 (0.9%)

Truck Theft – 1 (0.9%)

Theft from Vehicle – 53 (45.5%)

Theft from Trailer – 31 (26.7%)

Theft from Facility – 11 (9.5%)

Theft of Vehicle – 8 (6.9%)

Theft from Container – 3 (2.6%)

Hijacking – 2 (1.7%)

Robbery – 2 (1.7%)

Theft – 1 (0.9%)

TYPE OF  
INCIDENTS 

August 2016

0.9%
1.7%

45.5%

26.7%

9.5%

6.9%

2.6%

Number of incidents

Fraud – 1 (0.9%)

16 of the 21 cargo crimes in August with a loss value 
of between €50,000 and €100,000 occurred in the 
United Kingdom.

Supply chain crimes involving thefts of 
products from trucks accounted for over 
80% of the new incidents reported to 
TAPA EMEA's IIS in August.



TAPA EMEA members can 
investigate the August IIS 
incident reports further by 
using the password-protected 
online intelligence database.  

12 IIS NEWS

Freight thefts with a reported value in August total €6,654,868 as TAPA EMEA records 116 new cargo crimes in 13 countries: Continued from page 11

Overall, 16 of the 21 incidents in this loss 
value range took place in the UK.

Data collated by TAPA EMEA’s IIS for last 
month shows 69 or 59.4% of the 116 new 
reports of cargo losses occurred in the UK. 
Sweden and Germany were the only other 
countries to record double-digit thefts 
from the supply chain in August with 19 
and 12 respectively. There were four cargo 
thefts reported in Italy, three in France and 
two in South Africa as well as single crimes 
recorded in the Czech Republic, Denmark, 
Ireland, Kenya, Nigeria, Russia and Ukraine.  

In 24 or 20.7% of the crimes reported 
last month, the products stolen were 
unspecified and in a further 8 or 6.9% of 
cases were stated as miscellaneous. Of 
the 13 TAPA IIS product categories that 
did report losses in August, Food & Drink 
ranked highest with 18 separate thefts, 
representing 15.5% of the month’s total. 
Cosmetics & Hygiene was the only other 
category with 10 or more crimes recorded. 
It was the product category stated in 14 or 
12.1% of the latest supply chain thefts.      

Theft from Vehicle was the most recorded 
type of incident with 53 crimes, 45.5% of 
the August total and there were a further 
31 cases involving Theft from Trailer, 26.7% 
of last month’s total. IIS was also notified 
of 11 Theft from Facility crimes and eight 
incidents involving Theft of Vehicle. The full 
list of incident types can be found in the 
chart within this report.    

In 51 or 44% of crimes in August the 
location was unknown. As is usually the 
case, the highest known location was 
stated as Unsecured Parking, quoted in 28 
or 24.2% of the monthly incident reports. 
The other two main locations recorded in 
August were Road Transportation Facility 
and Services 3rd Party Facility. Both were 
reported in 11 incidents each, representing 
a total of 19% of the latest IIS data.  

Intrusion was the M.O. used in 92 or 79.3% 
of the crimes and there were four incidents 
that stated the M.O as Violent or Threat with 
Violence

 

Goods were reported stolen in 
13 TAPA IIS product categories 
in August, led by Food & 
Drink which accounted for 
15.5% of the monthly total.

Food & Drink was the IIS product category with the most reported cargo losses in August. 

The vast majority of freight thefts in EMEA continue to involve losses from trucks.  
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13 WORLD NEWS 

Despite slightly encouraging data to show a 
reduction in truck hijackings in South Africa, 
the fact remains that vehicles continue to 
be targeted several times a day, as media 
reports highlight. 

One report this month focused on the arrest 
of four police officers in connection with three 
separate truck hijacks on the N3 highway 
in Ekurhuleni, Gauteng Province. The news 
article says another officer claims he was 
approached by men who offered him and his 
partner R100,000 (€6,620) to participate in a 
truck hijacking. He stated that the men had 
full information on the truck’s destination, the 
number of people in the vehicle and the cargo 
onboard.  

The officer said the M.O. used by 
the perpetrators of truck 
hijackings was for 
uniformed officers to 
stop vehicles, enabling 
what he described 
as ‘the syndicates’ to 
take over. In another 
incident cited in 
the report, a truck 
driver was instructed 
to follow an officer to a 

truck compound where, again, cargo thieves 
took control of removing the goods from the 
vehicle. 

Popular targets for criminal gangs are quoted 
as cigarettes, alcohol, hair products, steel, tyres 

and fuel. Escort vehicles travelling with 
trucks are also regularly stolen.        

In other incidents this month, two men 
were arrested in Bredell, Gauteng, on 8 
September when they were caught trying 
to sell two trucks that had been hijacked in 
Cape Town two months earlier. 

South African media also reported the 
arrest of five people in Randfontein, west of 

Johannesburg, after local residents reported 

suspicious activity. On arrival at the scene, 
police officers found two trucks and trailers, 
14 different number plates and over 60 tonnes 
of rice and sugar, believed to have been stolen 
in Durban. 

In Greenwood Park in Durban, officers are 
investigating nine hijacking incidents in less 
than a month. In one incident, a truck driver who 
was abducted after his vehicle was hijacked was 
given R20 from his own wallet for a ‘taxi fare’.    

Police, meanwhile, arrested nine South African 
truck drivers for allegedly stealing over R1 million 
(€66,250) of products they were supposed to 
be delivering to supermarkets in neighbouring 
Swaziland over a 10-month period. 

TRUCK HIJACKINGS MAY HAVE DECLINED IN 2015/16 BUT 
INCIDENTS ARE STILL WIDESPREAD ACROSS SOUTH AFRICA

POLICE IN DELHI ARREST MEN AND 
FIND 1,600 SMARTPHONES AND 
TABLETS 
Delhi police arrested two 
members of a gang and 
recovered over 1,600 
mobile phones 
and tablets, 
believed to have 
been stolen from 
containers in South Delhi.

Police were alerted when a 
representative of a transport company 
contacted them to say his driver had failed to 
deliver a container of phones and tablets as 
planned and subsequently switched his phone 
off. The truck was later found abandoned. One 
of the people arrested is also believed to be the 
person who initially raised the alarm.   

Under interrogation, the men revealed that they 
used to offer money to drivers of different cargo 
companies to leave their vehicles containing 
shipments of expensive electronics products in 
isolated places.

G4S DATA HIGHLIGHTS THE LEVEL OF CARGO CRIME IN LATIN AMERICA
Data shared by G4S to highlight the use of its satellite-controlled tracking systems 
provides an insight into the level of cargo crime across Latin America.

Official figures show more than 2,000 hijackings a year in Argentina alone with estimated 
losses of US$250,000 per incident, a G4S press release states. The situation in Mexico and Brazil 
is even worse with an estimated 17,000 trucks robbed each year, it adds. 
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14 WORLD NEWS 

PHARMACEUTICAL DRIVERS 
ARE DRUGGED AND DUMPED 
BY HIJACKERS
Two employees driving a truckload of 
pharmaceuticals to Nakuru in Kenya are 
recovering in hospital after they were 
hijacked, drugged and dumped in a bush 
in Nyandarua county, a media report 
says. They were found unconscious by a 
farmer who called the police. The truck was 
reportedly attacked along the Nairobi-
Nakuru highway. 

Brazil topped the list of countries suffering 
from heightened cargo theft risks, according 
to the latest Global Supply Chain Security and 
Business Continuity Risk Index report from BSI 
Supply Chain Services and Solutions, closely 
followed by Venezuela and Germany.

The report showed that cargo theft continued 
to have a significant impact on trade globally, 
but highlighted that several countries were 
particularly affected, a BSI press release states. 

In Brazil, Rio de Janeiro saw its highest rate of 
cargo theft in the last 23 years in 2015, with 
7,225 incidents taking place – a 23% increase, 
BSI said. It cites potential reasons for the rise as 
the severe impact of Brazil’s overall economic 
crisis in Rio, and increased law enforcement 
efforts in Sao Paulo which is shifting more 
organised criminal activity to Rio as thieves 
target a range of products from food and 
beverages to cigarettes, 
electronics and 
pharmaceuticals. 

BSI says the 
increase in theft has 
forced companies to either relocate or adopt 
additional costly security measures. The report 
suggests that cargo transportation companies 
in Rio de Janeiro now devote an average of 15-
20% of their budget to security measures.

“Similarly, in Venezuela, the worsening political 

and economic situation has continued to 
impact the availability of food and basic 
necessities. This in turn has led to an increase in 
looting and cargo truck hijackings of typically 
low-valued goods like rice, water, flour and 
liquor. In Aragua State for example, the rate of 
cargo theft has increased by 500%. The data 
shows thieves are using violence and tactics 
that are more frequently reserved for high-
value shipments rather than loads of food, 
further impacting the scarcity of goods as cargo 
truck drivers refuse to transport them,” the press 
release states. 

Germany is the other country highlighted in the 
report following increases in what are described 
as ‘both slash-and-grab and full-load thefts’. 
Routes around the main German cities and near 
borders are most severely affected.

“So far in 2016, German authorities disrupted 
two organised groups operating in these 
states that each perpetrated scores of cargo 

theft incidents involving trucks over 
the past two to three years. Authorities 
disrupted a group suspected of stealing 

more than 100 cargo trucks across Germany 
since 2013. Separately, a group based in Lodz, 
Poland was apprehended and accused of 
stealing at least 60 fully-loaded cargo trucks in 
Berlin, Brandenburg, and Saxony over nearly 
two years,” BSI reports.

MEAT THIEVES STRIKE AGAIN IN 
NEW JERSEY
New Jersey was the location of a Deceptive 
Pick-up in which a driver claiming to work for 
a legitimate haulier was able to steal a trailer 
and a 22-pound shipment of frozen meat 
worth $111,000 (€98,000).

Local police say it is the third such incident 
in under 12 months, with thieves targeting 
online freight brokers to identify goods.   

A report published by Landline magazine also 
highlights the theft of a trailer of lamb and 
beef in February worth more than $100,000 
and the loss of a shipment of steaks in 
November valued at $350,000. 

“No documentation was taken regarding the 
driver’s identification,” a police spokesman 
said. “No documentation was taken as to the 
plates on the tractor or trailer. There are several 
different variables that unfortunately play out, 
which allow these thefts to take place.”

CHILLI POWDER USED IN TRUCK ATTACK TO STEAL SMARTPHONES 
A driver delivering a shipment of 950 smartphones had his vehicle hijacked 
after thieves threw chilli powder into the truck. When 
he stopped to wash off the powder he was attacked 
by two men armed with knives who forced him back 
into the truck and drove it to a nearby crematorium to 
meet up with an associate with a van. Police were later 
able to use CCTV footage to identify the truck and arrest 
the suspects.        

BRAZIL, VENEZUELA AND GERMANY SUFFERING 
HEIGHTENED CARGO THEFT RISKS, SAYS 
NEW BSI REPORT



OCTOBER

04 - 
06

Transport & Logistics Belarus
Infratrans - Minsk (BY)
http://www.tc.by/english/events/

04 - 
06

Transtec - St. Petersburg (RU)
http://dolphin-uk.cergis.com/home/transtec/

04 - 
07

Transexpo - Tabriz (IR)
http://www.tabrizfair.ir/Default.aspx

05 - 
06

Cyber Security - London (GB)
http://www.ipexpoeurope.com/Cyber-Security

05 - 
06

Top Transport Europe - Marseille (FR)
http://www.top-transport.net/en/

05 - 
08

Les Assese de la Sécurité et des Systèmes 
d’Information - Monaco (MC)
https://www.lesassisesdelasecurite.com/

06 - 
07

TAPA Asia Pacific Conference
Ho Chi Minh City (VN)
http://www.tapaapacconference.com/

11 - 
12

AfriSecure - Johannesburg (ZA)
http://www.afri-secure.com/

11 - 
12

IATA Air Pharma Conference - Brussels (BE)
https://www.iata.org/events/Pages/airphar-
ma-conference.aspx

11 - 
13

Road - Moscow (RU)
http://www.dorogaexpo.ru/doroga/

13 - 
15

Utilexpo - Geneva (CH)
http://www.utilexpo.ch/

16 - 
20

GITEX - Dubai (AE)
http://www.gitex.com/Content/Welcome

17 - 
18

Total Security Summit - Whittlebury (GB)
http://totalsecuritysummit.co.uk/

17 - 
20

IPAS - Tehran (IR)
http://ipas.ir/

18 - 
20

Logistics. Warehouse. Customs. Transport.
Yekaterinburg (RU)
http://eng.uv66.ru/Exhibitions/2016/logis-
tics/

18 - 
21

Security - Kiev (UA)
http://www.bezpeka.ua/index_e.php

15

If you are aware of any events that might be of 
interest to TAPA EMEA members, please  

email the details to  
info@tapaemea.org

WORLD NEWS & EVENTS

OCTOBER

18 - 
22

Transport & Logistics - Skopje (MK)
http://www.eragrupa.mk/exhibitions.
aspx?exh=1&sub=Transport_Logisti-
ka&menu=6&tip=3&id=Saemi

19 - 
22

CIPS - Baku (AZ)
http://cips.az/2016/?p=index

20 e-crime - London (GB)
http://www.e-crimecongress.org/

22 - 
02

SOBRA - Maribor (SI)
http://www.pomurski-sejem.si/index.php/sl/

25 - 
27

SKYDD - Stockholm (SE)
http://www.skydd.net/

26 - 
27

Trans Middle East - Jeddah (SA)
http://www.transportevents.com/Forth-
comingEventsdetails.aspx?EventID=EVE130

26 - 
28

Air Cargo Forum - Paris (FR)
http://aircargoforum.org/

26 - 
28

Interstorage Transukraine - Kiev (UA)
http://www.pe.com.ua/en/exhibitions/
intersklad    http://www.pe.com.ua/ru/exhi-
bitions/transport-logistik

31 - 
02

Global Trade Development Week 7.0 -  
Dubai (AE)
http://www.kwglobaltrade.com

NOVEMBER

01 - 
03

MAN & Security – Minsk (BY)
http://www.expoforum.by/en/exhibitions/?-
SECTION_ID=2215

01 - 
03

Seatrade Middle East Maritime – Dubai (AE)
http://www.seatrademaritimeevents.com/
smme/

01 - 
04

Black Hat – London (GB)
http://www.blackhat.com/

02 - 
03

Infosecurity – Utrecht (NL)                                                              
http://www.infosecurity.nl/

07 - 
09

Expoprotection – Paris (FR)
https://www.expoprotection.com/#

08 - 
10

Securexpo – Nairobi (KE)
http://www.securexpoeastafrica.com/

08 - 
10

Securika Transbaltic – St. Petersburg (RU)
http://www.transbaltic-expo.ru/?lang=en-
GB http://www.securika-spb.ru/en-GB#

NOVEMBER
08 - 
10

Trans Poland – Warsaw (PL)
http://trans-poland.pl/main/

13 - 
15

Gulf Traffic – Dubai (AE)
http://www.gulftraffic.com/

15 - 
16

Logistik & Transport – Gothenburg (SE)
http://www.logistik.to/

15 - 
17

Transport & Logistiek Intermodal Europe
Rotterdam (NL)
http://www.easyfairs.com/nl/events_216/
transport-logistics-2016_75152/home-
page_75154/
http://www.intermodal-events.com/

16 - 
17

TAPA EMEA  
Conference 
Noordwijk (NL)
http://www.tapaemea 
.org/noordwijk/home.html

16 - 
17

Sectech – Copenhagen (DK)
http://www.sectech.nu/

16 - 
18

Logitrans – Istanbul (TR)
http://www.logitrans.com.tr/english/

17 - 
18

Intermodal Africa – Lagos (NG)
http://www.transportevents.com/

22 - 
23

Supply Chain Event – Paris (FR)
http://www.supplychain-event.com/en

23 - 
24

Logistics & Distribution – Madrid (ES)
http://www.easyfairs.com/es/events_216/
empack-madrid-2016_83912/spain_83950/

24 - 
27

Expotrans – Luanda (A0)
http://www.fil-angola.co.ao/index.php/pt/

28 - 
29

Materials Handling – Jeddah (SA)
http://www.materialshandlingksa.com/
frankfurt/51/for-exhibitors/welcome.aspx

30 - 
01

Transport Security – London (GB)
http://www.transec.com/

TAPA AND INDUSTRY events...

Transported Asset Protection Association CONFERENCE
16 & 17 NOVEMBER

NOORDWIJK
NETHERLANDS

KENYA’S PRESIDENT PROMISES TO TACKLE CARGO 
THEFTS FROM THE PORT OF MOMBASA 
Kenya’s President, Uhuru Kenyatta has waded into the cargo crime 
prevention debate by directing police to create a special unit to crack 
down of thefts from the port of Mombasa and along the country’s 
Northern Corridor route, according the Kenyan media.

Speaking as he commissioned the second container terminal at the port, 
the President said his Government will not tolerate theft of transit cargo. 
With the terminal in operation, Kenya Port Authority (KPA) has increased 
its capacity to over 1.5 million containers in a move designed to reduce 
congestion. President Kenyatta said the theft of cargo and use of the port 
as a transit point for illegal goods, including drugs, was a major threat and 
said his government will tackle it head-on.


